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Toronto

Living  Working  Belonging

Canadian Mental Health Asssociation, Toronto

At CMHA Toronto we promote the mental health of all, because we believe that there 

is no health without mental health, and we advocate for public policies that lead to 

good health and quality of life for all.

At CMHA Toronto we support the resilience and recovery of people experiencing 

mental illness by helping them to live, work and belong in our community, because 

we know that a place to live, and meaningful work, and being part of a caring 

community are integral to recovery. 

•   We help people find and maintain safe and affordable housing where they have 

a home they can call their own, and the dignity to open their door to their friends 

and neighbours.

•   We help people find meaningful work where they know their efforts are valued, 

whether it be volunteer work of paid employment, providing them with the training 

and support they need to succeed.

•   We help people engage in their community as active participants in social and 

recreational activities, where they can both contribute to and receive back from 

their community.
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Toronto

While there was turbulence this past year in world economies, CMHA Toronto has had 

a different type of year. In keeping with our ongoing commitment to delivering safe, 

quality services to our clients, much time and effort was devoted to demonstrating this 

commitment through participation in Accreditation Canada’s accreditation program. This 

is an internationally recognized method of assessing organizational and clinical practices, 

measuring them against pre-established, evidence-based standards. We are delighted to 

report that CMHA Toronto achieved accreditation with exemplary status! This is a major 

accomplishment as only 20% of organizations obtain this level of excellence, and we were 

able to achieve it in our first round. And more importantly, this means that our clients and 

our communities can be confident that CMHA Toronto meets the highest standards of 

quality in all we do. Thanks are due to the staff and board who, led by Garfield Bembridge 

and his team, dedicated enormous effort to this project. 

Meanwhile we are maintaining our focus on providing innovative services to improve the 

quality of life of our clients. One of the ways we are doing this is through our Balanced 

Scorecard and individual Program Scorecards, which allow us to track how we are doing in 

relation to our 2010-2013 Strategic Plan and to the service improvement strategies we have 

developed. These tools enable us to monitor our performance and hold us accountable to 

the goals and objectives we set, and throughout this report you will see the goals we set and 

how we performed against them. You will also see that our Primary Health Care strategy 

is progressing well. We hope that by emphasizing health promotion, injury and disease 

prevention and with careful management of chronic disease, we will be able to reduce the 

risk and incidence of premature death. 

We are continuing to promote our Client Bill of Rights to all our service recipients, and we 

have also developed a Client Advocacy Program, which educates clients about legislative 

changes, such as the Ontario Disability Support Program (ODSP) nutrition allowance, and 

empowers them to voice their concerns. 

President and Executive Director’s Message
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We are most appreciative of the support we received from The Weather Network in 

producing a video about the Opening Doors Project, which provides education about the 

experience of immigration/migration and how it impacts mental health. We are proud of 

our Clean Works social enterprise program, which received a social innovation award from 

CAMH, recognizing CMHA Toronto as a leader in promoting Mental Health Equity. 

We are also pleased to announce that we now have two telemedicine suites for the 

provision of health care and education services. 

We are keenly aware that much more needs to be done at the system level to reduce wait 

times and wait lists for mental health services. It is our hope that the Province of Ontario 

will take up the Mental Health Commission’s advice to increase the mental health share 

of health spending from 7% to 9% over the next decade, so that access to services does 

improve. 

Thanks to our funders, our generous donors, our committed staff and board, and everyone 

involved with CMHA Toronto for another successful year! 

Respectfully submitted, 

Kwame McKenzie                       Steve Lurie  
PRESIDENT                  EXECUTIVE DIRECTOR

Board of Directors 2011/12
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Raksha Bhayana 
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Elizabeth Lin – Chair, Quality Assurance  

    Committee

Steve Lurie – Secretary (Ex-Officio)

Kwame McKenzie -- President
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Mary Jo Smith – Chair, Finance & Audit   
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Alex Zsager 
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Quality has always been a priority at CMHA Toronto, and over the past three years we have 

focussed not only on developing quality programs and services, but ensuring that quality 

is part of our organizational culture. By seeking feedback from our clients and families, our 

key stakeholders, and our staff, we learned what we were doing well, and where we could 

improve. We carefully examined everything we did under a microscope, from our privacy 

practices, to our medication management protocols, HR policies, communication methods, 

infection control practices, client record keeping, and board accountability. 

We are pleased to report that the outcome of this process was that in April 2012 CMHA 

Toronto was awarded three-year Accreditation with exemplary standing. As Accreditation 

Canada wrote, this was “a milestone to be celebrated,” and as proud as we are of this 

accomplishment, the greater satisfaction is in knowing that our programs, services, and 

agency operations meet the highest standards on a national level. This translates into better 

services for our clients, to support them in their recovery. In order to achieve this standard of 

quality we have introduced practices within our organization to ensure that we will continue 

to improve the quality of our services, such as the promotion of a “no-blame” culture, where 

mistakes are seen as learning opportunities, and “near-misses” are discussed in an open, 

supportive and non-punitive environment.  

We have also developed innovative methods of empowering clients to advocate for themselves. 

For instance, our “Safe to Ask” wallet cards, developed by our Failure Mode Effects and 

Analysis (FMEA) Committee, list questions on sensitive topics that are “safe to ask.” Clients 

can take these cards with them to their medical appointments, enabling and empowering 

them to broach topics that are necessary for their health and well-being. Another example in 

the area of client safety is the introduction of “brown bag days.” Clients are encouraged to 

put their old or unused medications into a paper bag on certain designated dates, and return 

them safely to the pharmacy.

Being accredited was a big step for CMHA Toronto towards achieving excellence in all we do, 

but, as we say, “the quality journey continues.” 

Establishing a Quality Culture . . .

Accreditation
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Primary Health Care/Chronic Disease 
Management Initiative

Jennifer Pettigrew (Primary Health 
Care Coordinator), Cynthia Grant 
(Telemedicine Nurse), Babar Khan 
(intern), April Trewhitt (Concurrent 
Disorders Specialist). 

The Primary Health Care (PHC) / Chronic Disease (CD) Management Initiative has been a 

key focus for CMHA Toronto this past year. We know that people living with serious mental 

illness are at higher risk for stroke and heart disease; chronic obstructive pulmonary disease 

(COPD); breast, colon and lung cancer; and diabetes. Taken together, these conditions occur 

two to four times more frequently among people with serious mental illness than in the general 

population. When we surveyed our clients in November 2010, we learned that:

•   55% of our clients had a known chronic disease;

•   63% reported that their chronic diseases were not being well managed by their primary 

health care physician;

•   the average age of deceased clients was 48.7 years, which is 25 years younger than in the 

general population.

In response to this, our PHC/CD Team, which consists of a PHC Development Coordinator, 

Telemedicine Nurse, and Concurrent Disorder Specialist, has introduced weight management 

programs, and offered workshops to both staff and clients on diabetes prevention and 

management. We have started “Smoke Stoppers,” a smoking cessation program that provides 

information, support, and Nicotine Replacement Therapy. We also have conducted groups for 

clients who are at different stages of addressing their substance use issues.  

This past year we have made great strides with the establishment of two telemedicine studios, 

one in our Lawrence Avenue Site and one in our Markham Road Site.  These studios are 

equipped with telemedicine medical carts, which connect clients remotely to other health 

care consultants through a secured network. The studios also feature weigh scales, blood 

pressure monitors, digital stethoscopes, and patient examination cameras and tables. For 

clients in need of primary health care services, we have partnered with Scarborough Centre for 

Healthy Communities to make Nurse Practitioner services available through our Markham 

Road office.

Towards Health and Wellness . . .
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This year CMHA Toronto fully implemented the Ontario Common Assessment of Need 

(OCAN). OCAN is a standardized, consumer-led, decision-making tool that assists with 

mental health recovery where the worker and client together identify the client’s needs, which 

are then matched to existing services. The use of a common assessment tool across the 

mental health sector ensures consistency in the information gathered, and avoids repetitive 

information gathering sessions, which can be time-consuming for the service provider and 

frustrating for the client.

OCAN probes deeper than assessments have done in the past, enabling clients to identify 

their individual needs and define their own goals and dreams. It looks at all aspects of their 

lives, not just their mental health diagnosis and experience, by taking into account issues such 

as immigration experiences, sexuality, how they spend their day, etc.  

In this past year more than 200 of our staff were trained and approximately 1,500 OCAN 

assessments were conducted. In addition, CMHA Toronto translated this consumer self-

assessment into eight languages: Dari, Pashto, Somali, Hindi, Twi, Singhlese, Farsi, and Tamil, 

and have made these translations available to other health service providers in Ontario. CMHA 

Toronto staff are also taking the lead role in the implementation of a Shared Assessment 

Project, including the provision of training and support, across all the Local Health Integration 

Networks (LHINs) in the GTA. 

In addition, CMHA Toronto has been recognized by the GTA LHINS as Integrated Assessment 

Record (IAR) innovators. We were one of the first health service providers to go live with IAR, 

which is an application that allows information, such as OCAN data, to be shared between 

health service providers securely and accurately. Shared assessments lead to a better, more 

coordinated approach in the provision of health care services, which in turn has a positive 

impact on client care overall. CMHA Toronto has worked hard to ensure that whenever 

information is shared, our clients’ privacy rights are respected and protected. 

Asking the Right Questions . . .

Ontario Common Assessment of Need

In this past year 

more than 200 

of our staff were 

trained and 

approximately 

1,500 OCAN 

assessments 

were conducted.
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What are your hopes 
for the future?

What do you think you need 
in order to get there?

How do you view 
your mental health?Is spirituality an important 

part of your life? 

Is heritage an important 
part of your life?
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Toronto

Toronto is one of the most diverse cities in the world; therefore, issues of equity, diversity 

and consumer participation have always been a priority at CMHA Toronto.  We serve our 

diverse communities through programs such as Passages, which provides case management 

services for francophone communities; the Rehabilitation Action Program, which provides 

case management services for Somali, Tamil, Dari and Pashto communities; support groups 

for newcomers; and by building capacity in the area of cross-cultural mental health with other 

organizations through our Cross-Cultural Initiatives Program.  

This year we completed a multi-year strategy, which began in 2009, to establish equity 

and diversity as priorities for the organization.  As the process drew to a close, we held 

consultations with staff, consumers, and community stakeholders to evaluate the impact of 

the strategy and seek feedback about next steps.  

Some of our accomplishments over the past year include:

•   An ongoing professional learning program for staff, to enhance their skills in providing 

appropriate and meaningful services for members of our diverse communities

•   Agency-wide special events to raise awareness among staff and consumers about diversity, 

including Black History Month; Lesbian, Gay, Bisexual, Trans Pride Week; art exhibits; 

guest speakers; musical performances; and newsletters

•   A review of our hiring practices and the development of Bias-Free Hiring Guidelines

•   A pilot project using interpreters to provide case management services for persons with 

limited proficiency in the English language

Over the next two years, CMHA Toronto will be moving toward developing a framework for 

health equity. Health equity refers to achieving the highest level of health for all people by 

equalizing the conditions that promote wellness, especially for those who have experienced 

disadvantages due to gender, race, ethnicity, education, income, or disability. Creating this 

framework brings together our key priority areas – equity and diversity, consumer engagement 

and advocacy – in a coordinated and strategic way. This will maximize their long-term impact 

as well as our capacity to effect change, moving us closer to achieving our mission: Mentally 

healthy people in a healthy society.  

Equity and Diversity

CMHA Toronto staff Sandra Criminisi 
(Case Management), Muna Ali (Safe Bed), 
Akosua Atta-Mensah (Case Management), 
Karina Ng (New Dimensions ACT Team) 
at a Black History Month celebration.

Inclusion for All . . .
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Case Management 
Our Case Management Program provides services to English, French, Italian, Somali, Dari and 

Afghan communities in Toronto. This year we introduced the Community Support Volunteer 

Program which identified and trained a group of clients to become volunteers who assist other 

Case Management clients who require more day-to-day support. Activities include going to 

appointments, learning computer skills, and shopping. Community Support Volunteers undergo 

an eight-week training program and are given a resource binder for reference. The program 

has been empowering to the clients who provide support as well as those who receive support.

Assertive Community Treatment  (ACT) Teams
Our Assertive Community Treatment (ACT) teams continued to provide intense treatment, 

rehabilitation and support to individuals with complex needs, who find it difficult to engage in 

other mental health services. Recognizing that the side effects of anti-psychotic medications 

can be a serious concern for this population, we targeted to have 75% of our ACT clients 

undergo monitoring to screen for risk factors that can increase the chance of coronary disease, 

stroke, and diabetes. We are pleased to announce that we exceeded this goal, with 79% 

participating in the screening program.  

This past year, CMHA Toronto continued to provide programs and services 
to support our clients in their recovery. Here are some program highlights:

Serving Our Community

The Community 

Support Volunteer 

program has been 

empowering to the 

clients who provide 

support as well as 

those who receive 

support.

cmha
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Stacey Roebotham (SRC), Amy Wakelin (SRC), 
and Irene Wu (West Metro ACT Team) at the 
Mexican Fiesta celebration of the 9th anniversary 
of the Dufferin Social Resource Centre.
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Housing
Our Housing Program provides safe, affordable housing for our clients, and to does its 

best to ensure that they are able to retain their housing. This year, the Tenant Advisory 

Group (TAG) developed a newsletter for our housing clients, providing them with 

information on their rights and responsibilities as tenants, as well as recipes, poetry, 

and listings of events and community resources that promote recovery, community, 

and support. This year, our Housing Program was pleased to receive a generous 

donation from The Mental Wellness Network, which enabled us to secure five additional 

transitional housing units.  

Employment 
Our Employment Program was honoured this year with an award for our Clean Works 

program. Clean Works is a social enterprise that employs people with serious mental 

illness in providing cleaning services across the GTA. Their services also include 

painting, junk removal, minor home repairs, gardening, and landscaping. We are proud 

to have been recognized in the CAMH 2012 Social Entrepreneurship in Mental Health 

Equity Competition for one of the many innovative programs we offer to help individuals 

with mental health issues reengage in the workforce. 

 

Contact TAG:  
Emma Árdal, Peer Support Worker  
CMHA—, Toronto Branch 
700 Lawrence Ave West,  Suite 480, 
Toronto ON M6A 3B4 
Tel: 416-789-7957 ext. 284 
Fax: 416-789-9079 
Email: eardal@cmha-toronto.net 
Mondays, Tuesday, and Fridays 
 

Interested in TAG? A question 
about rights or tenancy law for 
Henry? Feedback on the 
newsletter? Want to make a 
submission for future issues? Want 
to receive the newsletter by email? 
 

The Tenant Advisory 
Group is a group of 
Tenants with CMHA-
Toronto and our aim is 
to invite you to events 
and provide you with 
resources that promote 
recovery, community, 
and support. 

Abilities— Carl Gonsalves 

 

I can draw-paint 

I can write 

I can create 

I can reason well 

    I have humour 

    Plus others 

With these abilities 

I fill me life 

With good and pleasing  

    activities 

Great to know 

What I can do 

And  - Apply it. 

 

Life of Eternity—S. Hussain 

 

In the shrubby desert 

Rain enlivened all the creatures. 

Will there be rain 

that enlivens my soul? 

Would it make me fly up again 

with wings I never had to reach that goal? 

A destination where light illuminates 

And spreads its radiance all around. 

My heart gets a glimmer of that 

Make me have a bulk thereof and make my heart 
sound 

Make me part of those who you blessed with 
glory innate. 

Poetry Corner 

Tenant Advisory Group Newsletter 

TAG “You’re it!” 

Past Events: 
Black History Month Luncheon March 1st, 2012 at 

Pathways, 25 Neilson Rd. 

After months of planning, staff and clients of 
CMHA came together to celebrate a day of food, 
dancing, fun and learning. The event featured a 
documentary about a once slave turned school 
teacher and lawyer and a speaker who came to 
Canada as a refugee. Fun was had by all. Looking 
forward to next yearʼs celebration.  
To get involved with next yearʼs planning commit-
tee contact:: Wayne Gray 416-289-6285 x 275 

3rd  

Issue 

Youʼre Invited! 
TAG is hosting a tenant rights seminar featuring 
Housingʼs tenancy expert Henry Verschuren. 
Learn about your rights and responsibilities, ask 
questions, and work through scenarios of common 
tenancy issues. 
Date: Monday May 28th 2012 
Time: 1:00-3:00 pm 
Location: CMHA West Office 
700 Lawrence Ave West, suite 480  
You must RSVP if you would like to attend 
416-789-7957 ext 284 

SPRING 2012 

Save a Tree and get the TAG newsletter 
by email!  
Contact Emma  eardal@cmha-toronto.net 
to be added to the email distribution list! 

Toronto
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Early Psychosis Intervention
Our Early Psychosis Intervention Program (EI Team) and Transitional Youth Program (TYP 

Program) work with young people who may be in the early stages of developing psychosis, or 

have been recently diagnosed. One of our primary goals is to provide the supports for these 

youth to maintain (or regain) age-appropriate activities, such as their studies, jobs, and social 

networks, and thereby minimize the disruption that mental health issues can have. This 

year the two programs targeted to have 80% of their clients engaged in schooling, work, or 

volunteer initiatives. We are pleased to report that we achieved 100%. This accomplishment 

is key to the recovery of these individuals, and for the wellbeing of their families.

Mental Health & Justice
Our Mental Health and Justice programs serve individuals who are at various stages of 

involvement with the criminal justice system. We offer case management and housing 

services, as well as specialized services for those who are

•   currently facing, or at significant risk of incurring criminal charges;

•   in need of court support services, e.g., assistance with bail, diversion, sentencing, etc. 

•   experiencing a crisis and in need of short-term housing

•   accused of having committed a serious offence and who have been found Not Criminally 

     Responsible (NCR) by reason of mental disorder. 

Our goal is always to balance community safety with recovery and quality of life for the 

individual. To minimize the possibility of clients “falling through the cracks,” this year our 

Safe Bed short-term residential services undertook to increase the percentage of clients who 

were successfully linked to case management services in the community from 70% to 80%. 

We are pleased to report that we achieved 100%.

This year the 

two programs 

targeted to have 

80% of their 

clients engaged 

in schooling, 

work, or volunteer 

initiatives. 
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C M H A  T O R O N T O  A N N U A L  R E P O R T  2 0 1 1 / 1 2

Our goal is 

always to balance 

community safety 

with recovery and 

quality of life for 

the individual. 
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Community Treatment Order (CTO)
Our Community Treatment Order (CTO) Program works with individuals who have 

a history of repeated psychiatric admissions, and who do not voluntarily engage in 

outpatient follow-up programs. These individuals are put on a CTO, which outlines 

the care and treatment they will receive in the community, an approach that is less 

restrictive than being cared for in a hospital setting. The CTO Team participated in the 

2012 Legislated Review of Community Treatment Orders by providing data, by sharing 

our experiences with CTOs, and by bringing the CTO survey to clients and families.

 

Mohamed Musa works at our 
What Next! Peer Support Drop-in, 
where his musical and artistic 
skills contribute to the range of 
program offerings.  

 A Community 

Treatment Order  

outlines the care 

and treatment they 

will receive in the 

community, an 

approach that is 

less restrictive.



11

cmha

C M H A  T O R O N T O  A N N U A L  R E P O R T  2 0 1 1 / 1 2

Information & Decision Support

Our Information & Decision Support Team responds to the inquiries that come in to 

CMHA Toronto each day. They answer all information requests from individuals and 

organizations looking for mental health services and support in the community, whether 

a parent needs help for their child, a consumer is looking for housing, or a social 

service agency is seeking a referral for a client. They also help our agency maintain its 

commitment to quality by reporting out on the data on our clients and our organizational 

performance, in compliance with the Personal Health Information Protection Act 

(PHIPA). This year we targeted a 60% increase in the number of client files audited for 

accuracy and quality, and achieved 80%. 

They answer all 

information requests 

from individuals and 

organizations looking 

for mental health 

services and support 

in the community.
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This year we developed a 
brochure in Dari and 
Pashto to promote our 
Case Management services 
to the Afghan community.
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cmha Supporting Recovery
Economic hardship is all too common for individuals living with mental health issues. 

That is why CMHA Toronto is committed to assisting our clients with some of the costs 

involved in their recovery, through the following programs:  

•   The Green-Fischer Personal Assistance Fund provided financial support to 15 

clients to help offset expenses related to medications, blood pressure monitors, and 

physiotherapy. 

•   The Reaching for the Stars Business Start-up Fund awarded a $500 grant this year 

to a client who has started her own pet-grooming business. 

•   The Cameron-Lurie Bursary fund granted 14 bursaries to clients pursuing 

education, in areas such as computer programming, business administration, social 

services, sign language, electrical apprenticeship, and civil engineering.

•   The Holiday Gift Program, through which 5,130 gifts were distributed to people 

across Toronto who live with mental health issues. 

All of these opportunities have been made possible by our many donors and 

volunteers, whose generosity has contributed so much to the clients we are 

committed to serve. 
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Art Chapman, an 
active volunteer with 
CMHA Toronto, has 
been a member of the 
Cameron-Lurie Bursary 
review committee for 
the past three years.
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Social Connections
At CMHA Toronto we recognize how important it is to feel that we belong, that we are part 

of a community where we are known, cared for, and can care for others. Our Health & 

Wellness Groups provide opportunities for individuals who are socially isolated and at risk 

of mental health problems to connect, share ideas and concerns, and learn about their 

community. Our Social Resource Centres (SRCs) and our What Next! Peer Support Drop-

in Centre provide just that – a place where individuals who live with mental health issues 

can build relationships, find support, develop skills, and feel connected to the community 

in which they live. For example, we offer wellness workshops, music sessions, cooking 

groups and community gardens. Because social connections are essential to recovery, 

this year we targeted to have an 80% increase in the number of clients who attended 

recovery-based educational programs and groups through our social programs. We are 

pleased to report that we achieved a 100% increase. 

Daniel Thibodeau, at the Community 
Garden program at the Dufferin Social 
Resource Centre.
 

. . . a place where individuals 

who live with mental 

health issues can build 

relationships, find support, 

develop skills, and feel 

connected to the community 

in which they live. 

 

Our Community Garden.
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ASIST facilitators, 
Frank Preyde 
(Case Management) 
and Mark Dunn 
(Transitional Youth 
Program) 

Mental Health Promotion and Education
Part of our mission at CMHA Toronto is to increase knowledge and understanding about 

mental health issues. We do this by providing information resources, workshops for service 

providers, the general public, businesses, and our staff on topics such as mental health 

in the workplace, stress management, understanding mental illness, and cross-cultural 

perspectives on mental health. Through our Opening Doors Project we raise awareness 

about the mental health challenges newcomers face as the result of the stress of the 

migration process, and the discrimination experienced by many refugees and immigrants. 

Recognizing the importance of suicide awareness, this year we targeted that 100% of our 

staff would participate in Applied Suicide Intervention Skills Training (ASIST) workshops.  

These workshops provide instruction on how to identify and respond to individuals who 

may be having thoughts of suicide. We have reached our goal, with staff reporting that 

they feel better equipped to assist in this critical aspect of mental health care and support.
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CMHA By the Numbers

Programs
Information & Decision Support    3425
Case Management        550 
ACT Teams         282
CTO Program      246
Housing Services      579
Employment Services       472 
Early Intervention & TYP       188

   

Mental Health & Justice  
   Case Management                  89
   Crisis Prevention    105
   Court Support & Diversion     540
   Forensic Services          60
   Safe Bed       156
Social Resource Centres      738    

Groups         Number of Groups  Number of People
Health & Wellness Groups                    121                            377

Workshops        Number of Workshops             Number of Participants 
Mental Health Promotion & Education                             378                          3683   
 
Practical Supports       Number of Recipients
Cameron-Lurie Bursary                         14
Reaching for the Stars                             1
Holiday Gift Program                 5130
Green-Fischer Fund         15

Total Number of Individuals Served: 7853
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Financials
Balance Sheet

Toronto

Revenue 2011/12

Expenses 2011/12

■ 66% Ontario Ministry of Health/
              Central LHIN

■ 11% Ontario Ministry of Health
              Rent Supplement

■ 10% Rental income – clients

■ 5%   Employment programs

■ 5%   Resource development & other

■ 3%   United Way

■ 45% Community Support 
              (Case Management, ACT, 
              Early Intervention, 
              Social Recreation, 
              Peer Support)

■ 31% Housing 
              (Homelessness, 
              Mental Health & Justice)

■ 11% Mental Health and Justice   
              (Court Support, Case 
              Management, Crisis 
              Prevention, Crisis Beds)

■ 6% Employment

■ 5% Public Education and Advocacy

■ 2% Special Projects 
            (Cross-Cultural Initiatives, 
            Consumer Engagement, 
            Access and Diversity)

 66%

 11%  10%
 5%

 5%

 3%

 45%

 31%  11%  6%

 5%

 2%

$24,121,445

$24,342,529

as at March 31            2012             2011

                 $                  $

ASSETS

Current

Cash            1,125,859    775,688

Accounts receivable              403,129    493,426

Prepaid expenses              541,910    490,646

Total current assets           2,070,898       1,759,760

Investments           3,330,993       3,573,141

Capital assets              376,558    367,398

           5,778,449      5,700,299

LIABILITIES AND NET ASSETS

Current

Accounts payable and accrued liabilities          1,347,689     925,721

Due to Ontario Ministry of Health 

   and Long-Term Care/Central LHIN                    128,114    316,685

Total current liabilities          1,475,803       1,242,406

Deferred contributions             484,924    442,834

Deferred capital contributions             144,199           63,398

Employee future benefits                13,951        6,712

Deferred lease inducements             209,037    266,993

           2,327,914      2,022,343

Net Assets

Invested in capital assets               65,297           89,199

Richmond/Sheppard fund          3,385,238       3,588,757

Total net assets           3,450,535       3,677,956

           5,778,449      5,700,299

Copies of our complete Audited Statements are available at our offices located at  
700 Lawrence Avenue West, Suite 480, Toronto, Ontario.  M6A 3B4   
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We are grateful to our funders, whose support enables us to help those with 
mental health challenges live, work, and belong in our community.

  •   Central LHIN (Local Health Integration Network) 

  •   Citizenship and Immigration Canada 

  •   City of Toronto

  •   Human Resources and Skills Development Canada

  •   Ontario Disability Support Program

  •   Ontario Ministry of Health and Long-Term Care

  •   United Way Toronto

We are deeply appreciative for the generosity of our supporters, whose 
donations make a positive and lasting impact on those living with mental 
health challenges

  •   A & A King Family Foundation

  •   Bell Canada Employee Giving Program

  •   Christina Mary Hendrie Charitable Trust

  •   Hydro One Employees’ & Pensioners’ Charity Trust Fund

  •   Ontario Power Generation Employees & Pensioners

  •   Rotary Clubs of Scarborough Bluffs and East York

  •   The Mental Wellness Network

We also want to especially thank the hundreds of individual donors who open 
their hearts and their wallets in order to support our vision of mentally healthy 
people in a healthy society. 

Toronto
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Living  Working  Belonging

CMHA Toronto Vision
Mentally healthy people in a healthy society.

CMHA Toronto Mission
To develop and provide community based support services that help people who are 
living with mental illness or mental health problems improve the quality of their lives 
in accordance with their defined needs.

To provide information and education to increase knowledge and understanding of 
mental health and mental illness and services that promote mental health.

To advocate for public policies that lead to improved quality of life for people living 
with mental illness or mental health problems, their families and our community.

Core Values 
                •  Integrity  •  Diversity & Equity  •  Recovery & Wellbeing  
                •  Accessibility  •  Safety & Privacy  •  Quality  •  Partnership

Toronto

www.toronto.cmha.ca
700 Lawrence Avenue West, Suite 480
Toronto ON M6A 3B4
Tel: 416-789-7957  Fax: 416-789-9079

E-mail: info@cmha-toronto.net

1200 Markham Road, Suite 500
Scarborough ON M1H 3C3 

Tel: 416-289-6285  Fax: 416-289-6843
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