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For 60 years, CMHA Toronto has worked to promote the mental health of all, because we believe that 
there is no health without mental health, and we have advocated for public policies that lead to good 
health and quality of life for all.

For 60 years, CMHA Toronto has supported the resilience and recovery of people experiencing 
mental illness by helping them to live, work and belong in our community, because we know that a 
place to live, and meaningful work, and being part of a caring community are integral to recovery. 

•   We help people find and maintain safe and affordable housing where they have a home they can 
call their own, and the dignity to open their door to their friends and neighbours

•   We help people find meaningful work where they know their efforts are valued, whether it be 
volunteer work of paid employment, providing them with the training and support they need to 
succeed

•   We help people engage in their community as active participants in social and recreational 
activities, where they can both contribute to and receive back from their community

One in three Canadians will experience a mental illness at some point in their lives, and countless 
others will feel its impact within families or among friends and associates. As we look to the future, 
our goal is to ensure that every Canadian has access to the help, support and education that they 
need, because there is no health without mental health!
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60 Renfrew Drive, Suite 300  
Markham, ON   L3R 0E1 
Tel: 905 948-1872 • Fax: 905 948-8011 
Toll Free: 1 866 392-5446 
www.centrallhin.on.ca 
  

October 9, 2013 
 
 
Mr. Steve Lurie 
Executive Director 
Canadian Mental Health Association Toronto 
700 Lawrence Ave. West, Suite 480 
Toronto, ON  
M6A 3B4 
 
 
Dear Mr. Lurie, 
 
On behalf of the Central Local Health Integration Network (LHIN), I would like to congratulate the 
Canadian Mental Health Association Toronto on its 60th anniversary.  
 
Innovative programs and services to improve quality care are something we are all striving towards in 
our effort to transform the health care system. The work you do to support the resilience and recovery 
of people experiencing mental illness is critical and so appreciated. 
 
Due to prior engagements, both John Langs and I are unable to attend to celebrate this milestone with 
you, but we would like to again extend our congratulations. Thank you for your ongoing dedication to 
realizing your vision of mentally healthy people in a mentally healthy society. 
 
 
Yours truly, 
 
 
 
 
Kim Baker 
Chief Executive Officer 
Central LHIN  
 
 
c. John Langs, Chairman of the Board, Central LHIN 
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This annual meeting marks the launch of our 60th anniversary celebrations! 

We have evolved from a small organization that worked hard to distribute Christmas gifts 

to people with mental illness, to one of the largest providers of community mental health 

services in Canada.

What does it mean to celebrate this milestone? First and foremost, it is a time for us to 

reflect on our assets:

•   Comprehensive community services that enhance people’s quality of life 

     and dramatically reduce their need for hospitalization 

•   A commitment to evidence based service delivery

•   Mental health promotion and service delivery partnerships with diverse ethno-racial 

communities

•   Effective partnerships with other organizations and teamwork throughout our 

organization

•   Committed volunteers, staff and donors who support our mission

Over these 60 years, CMHA Toronto has never lost sight of our need to advocate for 

government policies to improve the quality of life for people living with mental illness. 

Beginning with our 1977 Report on Psychiatric Services to our more current work on 

homelessness and social finance, we have maintained a focus on investing in and 

growing community mental health supports and housing in order to make a caring 

community a reality for consumers and their families.

What of the challenges we continue to face? Since 1979, government reports have 

generated much rhetoric about mental health reform, but the reality is that mental health 

share of health spending has declined and new investments in mental health have been 

minimal compared to other areas of health care.

At the same time we have seen great progress towards innovative and evidence 

informed service delivery. CMHA has grown its housing, employment, mental health 

and justice and clinical programs. Our Smoke Stoppers program is an example of our 

focus on improving the physical health of our service users. We provide leadership to 

the Toronto and provincial Early Psychosis Networks and the implementation of the 

President and Executive Director’s Report

Toronto

We look forward to

continuing to deliver 

effective community-

focused services 

and promoting the 

mental health of all!

Kwame McKenzie      Steve Lurie  
PRESIDENT         EXECUTIVE DIRECTOR
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Ontario Common Assessment of Need (OCAN). We have begun to produce reports on client 

characteristics, service processes and outcomes for our partners and the LHINS. We are 

working on health equity, and our Opening Doors project continues to educate communities 

across Ontario about the mental health needs of immigrants and refugees. We are building 

peer support into our agency culture and delivering on our Client Bill of Rights.

We are an accountable organization that has been recognized by Accreditation Canada for 

service quality and good governance. As we begin work on our next strategic plan, 

we have much to celebrate while staying mindful of the challenges and opportunities 

emerging in the health care environment.

None of our achievements would be possible without the dedication of our board, staff 

and volunteers, and the support of our funders. We look forward to continuing to deliver 

effective community-focused services and promoting the mental health of all!

Respectfully submitted,

Kwame McKenzie    Steve Lurie

PRESIDENT    EXECUTIVE DIRECTOR

Board of Directors 2012/13

Catherine Anastakis 

Vice President

Raksha Bhayana 

Kim Brewer 

Chair, HR Committee 

Natasha Bronfman

Mark Burnes 

Garry Chan 

Bob Coulter 

John Delanty 

Martin Gurvey 

Elizabeth Lin 

Chair, Quality Assurance Committee

Steve Lurie 

Secretary (Ex-Officio)

Kwame McKenzie 

President

Joel Moody 

Carolyn Poplak 

Mary Jo Smith 

Chair, Finance & Audit Committee

Alex Zsager 
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Working for Change

From our inception, CMHA Toronto has been committed to advocating for better supports 

and services for individuals living with mental illness: 

•    In the 1950s we actively addressed the needs of individuals who were discharged from psychiatric 

institutions into the community, and their families.

•    In the 1970s we developed Mental Health Councils in each of the former Municipalities of 

 Metro Toronto to assess community needs and develop programs. 

•    In the 1980s we fought for the elimination of zoning restrictions for supportive housing programs, 

helped to develop the Supportive Housing Coalition, and were instrumental in the writing of the 

Graham Report “Building Community Support for People,” which laid the foundation for mental 

health reform. Also in that decade we began to address issues of access and equity for

 ethno-cultural communities.

•    In the 1990s we were actively involved in the Mayor’s Homelessness Task Force and Mental 

Health Reform Planning, and we worked on the development of policies and programs related to 

Community Treatment Orders, and Mental Health and Justice.

•    In the new millennium we have been active in the development of LHIN integrated health service 

plans for mental health and addictions, and we have contributed to “Out of the Shadows at Last,” the 

Senate report on mental health and addictions. We also continue to advocate for additional housing 

units and rent supplements to help address the long wait lists for supportive housing in Toronto. 

Over the decades CMHA Toronto has consistently advocated for the implementation of mental health 

reform and for increases in funding for community mental health services, so that recovery can be a 

possibility for everyone.
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“We know that 

a lot has changed 

over 60 years. 

What hasn’t changed 

is the incredible work 

you have been doing to 

support the resilience 

and recovery of people

experiencing mental 

health challenges.”

SUSAN MCISAAC
PRESIDENT AND CEO
UNITED WAY TORONTO

Changemaker  –  Charlotte Cameron   
Charlotte Cameron did an amazing thing when she was a CMHA Toronto Board 

Member ten years ago. Realizing that many of our clients need to upgrade their 

education in order to return to work or even get a first job, but that the cost of tuition, 

books, and computers is often prohibitive, Charlotte established the Cameron-Lurie 

Educational Bursary. The fund provides financial assistance to clients returning 

to school. Since 2003, CMHA Toronto has awarded 82 bursaries for academic 

upgrading and courses in fields such as social services, engineering, and business. 

       The Cameron-Lurie Bursary makes a clear statement that we believe recovery is 

possible, and that with the help of changemakers like Charlotte Cameron, we will do 

everything we can to help our clients achieve that goal.  

Charlotte Cameron,
Cameron-Lurie Bursary 
Founder
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Health Equity

Issues of access, equity, diversity, and consumer participation are vital at CMHA Toronto. 

Six years ago our Board of Directors launched the Consumer Participation Initiative, to ensure that 

consumer voices are heard at every level, from our daily operations to our strategic directions.

Shortly after that the Board launched the Equity & Diversity Initiative; the goal was to ensure that our 

agency is equipped to provide excellent services to our diverse community and that we adhere to the 

highest standards with respect to our employment practices, regardless of race, disability, gender identity, 

age, or religion. More recently we launched a Community Engagement & Advocacy Initiative, enabling us 

to respond strategically to issues that affect our clients, while engaging them in that process. 

Our Health Equity Initiative, launched in the fall of 2012, builds on the accomplishments and learning 

from the three key areas described above. Health equity means achieving the highest level of health for 

all people. Research has demonstrated that social and economic conditions, such as income, education, 

nutrition, housing and employment, are far more powerful than biological or behavioural factors in 

determining health outcomes. 

Our plan is to better support staff by applying a health equity lens to all we do at CMHA Toronto.  

We will be looking at our organizational culture to ensure that it embraces and promotes equity and 

diversity. This includes our governance and leadership, our human resources practices, our programs 

and service delivery, and our work with external stakeholders. Our overarching belief is that everyone has 

the right and should have the opportunity to attain their full mental health potential.

Toronto
9

Sean Fergus, 
Case Manager, 
with CMHA Toronto
client Carlington.
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A Holistic Approach to Recovery

For 60 years CMHA Toronto has been addressing the mental health needs of our clients. 

In recent years, however, we have become increasingly aware that they also have physical health 

needs that were not being addressed. In such cases this has had a major impact on their overall 

health and wellbeing. People with mental illness live on average 25 years less than the general 

population because of conditions such as heart disease, diabetes, and obesity. Many of our clients 

had not had a physical examination for several years.

To address this issue our Primary Health Care (PHC) Initiative was launched 

two years ago, providing education to staff and clients in areas such as weight 

management, and diabetes prevention and management. We also partnered 

with Scarborough Centre for Healthy Communities in the east end of the city, 

and Emery-Keelesdale Nurse Practitioner-Led Clinic in the west.  With the help 

of nurse practitioners from these centres, clients have been diagnosed with and 

treated for health issues such as high blood pressure and diabetes. We have also 

engaged the services of a registered dental hygienist for oral health education 

and screening. For 15 years we have worked closely with Samim Hasham from 

Morrish Pharmacy, who has been exceptional in her support of our clinical staff 

and programs, as well as our clients. 

Our Concurrent Disorders (CD) Initiative began in 2006. We have several 

educational and support groups to address the needs of our clients who have 

substance use issues. More recently our CD Initiative has focused on smoking 

cessation, because research has shown that individuals diagnosed with mental 

health issues are two or three times more likely to smoke than those in the general population. When 

our clients reduce or quit smoking they see improvement in their general health and activity levels, 

their finances and their outlook on life. Our Smoke Stoppers program includes information, support, 

and Nicotine Replacement Therapy, as well as screening for cancer, high blood pressure, obesity, 

and diabetes. CMHA Toronto clients have made impressive progress, with an astounding 44% of 

participants quitting tobacco altogether and the other 56% reducing the amount they smoke over 

the year and a half since the start of this pilot program. Seeing improvements such as these in our 

clients’ overall health and well-being is a priority at CMHA Toronto.

 

Jennifer Pettigrew (Primary Health Care), Dr. Anne Fergu-
son (East Metro ACT Team), and Samim Hasham (Morrish 
Pharmacy). 
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Tips for Managing Stress

�Avoid unnecessary stress

�Alter the situation

�Adapt to the stressor

�Accept the things you cannot 

change
�Make time for fun and 

   relaxation

�Adopt a healthy lifestyle
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Changemakers  –  The Agenda  

While the media is becoming increasingly sensitive to 

issues related to mental health, it still lacks the prominence 

it deserves on the public policy agenda. Last spring, TVO’s 

The Agenda with Steve Paikin shone some light on this 

important public health issue. Through effective storytelling 

and profiling the national mental health strategy, this 

popular current affairs program endeavoured to galvanize 

public support and prompt government to respond. 

       The Agenda’s ongoing focus on both systemic issues 

and the personal experience of individuals with mental 

health challenges has helped to bring mental health “out 

of the shadows.” For this, The Agenda with Steve Paikin 

received a Public Service Award at our 2012 AGM.

 

Steve Paikin and Sandra Gionas from TVO’s 
The Agenda with Steve Paikin, recipients of our 
Public Service Award.

Information & Education

Mental Health Promotion
From the very beginning, part of our mission at CMHA 

Toronto has been to increase knowledge and understanding 

about mental health issues. We do this through our website 

and newsletters, by participating in community awareness 

events, such as Mental Health Awareness Week, and by 

providing workshops for service providers, the public sector, 

corporations, and the general public.  Our workshop offerings 

have reflected the changing needs of society, covering such 

topics as understanding mental illness, stress management, 

dealing with difficult relationships, suicide intervention skills 

strategies, family support and education, cross-cultural 

perspectives on mental health, and understanding mental 

health in the workplace.  We have also partnered with other 

service providers to organize conferences on topics such 

as working with families and a holistic approach to mental 

health. Through our Opening Doors Project which began in 

2010, we have raised awareness about the mental health 

challenges newcomers face as the result of the stress of the 

migration process, and the discrimination experienced by 

many refugees and immigrants. 

Toronto
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Information & Decision Support
Our Information & Decision Support Services began in the 1980s. This team is on the 

frontline of CMHA Toronto, often being the first point of contact for a parent requiring help for their 

child, a consumer looking for housing, or a social service agency seeking a referral for a client. 

We provide information on mental health issues, CMHA Toronto services, and other mental health 

programs throughout the city. The team also helps our agency maintain its commitment to quality 

by conducting regular audits on our client files, and by maintaining confidential client records and 

data on our organizational performance. All our practices are in compliance with the Personal 

Health Information Protection Act (PHIPA). 

We are proud to recognize Carissa Brooks & Natalie Guimond, creators of The Jade Project, as two of 

our CMHA Toronto changemakers.  Carissa and Natalie, both York University students, wanted to make a 

contribution that would raise awareness about mental health issues and at the same time dispel negative 

stereotypes. Their handmade bracelets did just that. Made with wooden beads, the design incorporates one 

jade bead - jade being a symbol of healing, hope and acceptance. These bracelets have been sold at events 

on and off campus, with all proceeds going to CMHA Toronto. To recognize their innovation and generosity, 

they were presented with the Donor Recognition Award at our 2012 AGM. 

Changemakers  –  The Jade Project       

The Jade Project’s Natalie Guimond and Carissa Brooks, 
recipients of our Donor Recognition Award.
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Social Connections
At CMHA Toronto we have always recognized how important it is for our clients to feel that 

they belong and that they are part of a community where they are known and cared for, 

and where they can support others. Two of our very first initiatives were a camping program 

and a drop-in social club called the White Cross Centre. Our Let’s Discuss It groups (offered in 

different languages) and our Healthy Living groups, both of which were started in the 1970s, 

provide opportunities for individuals who are socially isolated and at risk of mental health 

problems to connect, share ideas and concerns, and learn about their community. In the 

1980s the Keele Street Women’s Group began, providing social and recreational activities for 

women with serious mental health issues. Our Dufferin and Pathways Social Resource Centres 

started in 2003 and 2008 respectively, and 2005 saw the beginning of our What Next! Peer 

Support Drop-in Centre (formerly “Friends and Advocates”). These programs provide a place 

where individuals who live with mental health issues can build relationships, find support, 

develop skills, and feel connected to the community in which they live. Through these centres 

we offer a variety of activities, including wellness workshops, music sessions, cooking groups, 

and community gardens, all of which is part of their recovery process.

13

caption
CMHA Toronto clients 
enjoy Thanksgiving 
Dinner at the Pathways 
Social Resource Centre.

Toronto

Our community partners at the Rouge Valley Health 
System Sharon Sleeman (Supervisor of Pathways and 
Housing) and Laura Boyko (Clinical Project Lead, 
Collaborative Care) with Garfield Bembridge (Executive 
Lead – Organizational Performance & Accreditation).
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Meeting the Need: Specialized Services

Youth Services
Our Transitional Youth Program began in the 1990s, providing services to youth between 

the ages of 16 and 24 who have been diagnosed with schizophrenia or a mood disorder. 

In 2001 our Early Psychosis Intervention Program began providing comprehensive service to 

young people between the ages of 16 and 35. Some clients are in the early stages of developing 

psychosis, while others may have been recently diagnosed. One of the primary goals of these 

programs is to provide the supports for these youth to maintain (or regain) age-appropriate 

activities, such as education, jobs, and social networks, and thereby minimize the disruption that 

mental health issues can have. Demonstrating leadership in the mental health sector, CMHA 

Toronto is proud to have served as the lead agency for the Toronto Early Psychosis Intervention 

Network.

Mental Health & Justice
In the 1990s CMHA Toronto received funding for Court Support & Diversion Services, the 

first of our programs to help individuals with mental health needs who are involved in the 

criminal justice system. Instead of criminalization these individuals are provided with linkages 

to treatment and community supports, including assistance with housing where needed.  

Consultation and information are also provided to families, lawyers, the judiciary, bail and 

probation supervisors and other service providers. 

We introduced our Mental Health & Justice Crisis Prevention and Case Management Programs 

in 2005, to serve individuals who are at various stages of involvement with the justice system. 

This includes the provision of 395 supportive housing units. The goal of these programs is to 

reduce the risk of future involvement with the criminal justice and correctional systems.  

In 2007 we began our Short-Term Residential Crisis (Safebed) Program and our Forensic 

Services. The Safebed program provides short-term housing and support services for individuals 

who are in crisis and have come into contact with the law, providing an alternative to arrest, 

detention or hospital admission. Our Forensic Program provides support to individuals who have 

committed a serious offence and who have been found Not Criminally Responsible (NCR) by 

reason of mental disorder. With all these programs, our goal is to balance community safety with 

recovery and quality of life for the individual. 
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Community Treatment Order Program 
Our Community Treatment Order (CTO) Program started in 2001 after changes were introduced 

to the Mental Health Act. This program provides intensive case management to individuals who 

have a history of repeated psychiatric admissions, and who do not voluntarily engage in outpatient 

follow-up programs. A CTO outlines the care and treatment the individual will receive in the 

community, an approach that is less restrictive than being cared for in a hospital setting. Our team 

supports our clients in improving their quality of life and achieving their self-defined goals, such as 

returning to work or school, finding housing, and improving significant relationships.

Assertive Community Treatment
Our Assertive Community Treatment (ACT) services began in the 1990s. Our three ACT teams 

provide intense treatment, rehabilitation, and support to individuals with complex needs. These 

individuals have had multiple hospitalizations, and find it difficult to engage in other mental health 

services. Our multi-disciplinary teams assist their clients in the recovery process, meeting with 

them in our offices, in their homes, or in the community as often as they require. More recently 

our ACT teams have focused on the overall wellbeing of their clients by introducing ACT Now, a 

weight loss/healthy living/fitness challenge. Participants attend weekly health sessions, and are 

encouraged to exercise and to keep a daily food journal. Our pilot ACT Now group collectively lost 

more than 160 pounds and 45 cm around the waist. 

Changemakers  –  Toronto Star     
The Toronto Star has always been a changemaker. Joseph 

Atkinson, the Star’s founder, believed that a progressive 

newspaper should contribute to the advancement of social 

justice. In this spirit, the Star has done many features on mental 

health and in Spring 2012 published an outstanding series on 

individuals living with mental health issues, and the organizations 

and agencies that serve them. We were honoured that the series 

featured our staff and our ACT Services, but more importantly we 

were pleased at its significant impact on public awareness about 

mental health. For their role as changemakers, the Toronto Star 

received a Public Service Award at our 2012 AGM. 

The Toronto Star’s Christine Loureiro, Pawel Dwulit, Liam 
Casey, Jennifer Pagliaro, and Chantaie Allick, recipients of 
our Public Service Award. 
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Building Support

Case Management
Our Case Management Programs began in the 1980s, providing services to individuals with 

serious mental illness who require support in the community. We support these individuals by 

helping them meet their basic needs, such as food and shelter; developing life skills, such as 

budgeting and healthy meal planning; and improving their overall quality of life. We also work 

to coordinate other community services to support these individuals in their recovery journey. In 

the 1990s our agency began to develop programs to meet the needs of specific ethno-cultural 

communities. Today we provide case management services to the English, French, Italian, Somali, 

Tamil and Afghan communities in Toronto.  

Housing
Our first Housing Programs were introduced in the 1980s through Humber Homes and 

Scarborough Housing. At CMHA Toronto, ensuring access to safe and affordable residential 

options for individuals with serious mental illness has always been a priority, particularly during 

recent times when they typically encounter long wait lists for affordable housing. Our Housing 

Team is available 24/7 to ensure that our clients, who live in a wide range of supportive housing 

units throughout the city, are able to retain their housing. Part of this involves acting as a liaison 

between the landlords and our clients by providing information on their respective rights and 

responsibilities. Four years ago we added a Leasing & Tribunal Worker and shortly afterwards a 

Peer Support Worker to our housing team to provide more comprehensive support to our clients, 

with the goal of helping them retain their housing.
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Sharon Blom, 
Occupational 
Therapist, with 
CMHA Toronto 
clients Rosetta 
and Maria.



C M H A  T O R O N T O  A N N U A L  R E P O R T  2 0 1 2 - 1 3

Employment
Our Employment Program began in the 1980s with the establishment of the East Metro 

Vocational & Activity Centre (EVAC). Since that time CMHA Toronto has been assisting individuals 

with mental illness by developing competitive employment opportunities and assisting them in finding 

and maintaining employment. Our staff develop and maintain good relationships with employers who 

are committed to creating opportunities in the labour market and willing to make accommodations 

for people with mental health issues. We also support our clients by providing workshops on resume 

writing and interview skills, and arranging for on-site job coaching in the workplace. In addition to 

competitive job placement opportunities, Employment Services operates two consumer-operated 

businesses – a Cafeteria/Catering business at Yamaha Motor Canada that began in 1995, and Clean 

Works, a cleaning initiative that began in 2006. 

Toronto
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Shelley Nicholas, ACT 
Team Administrator 
with CMHA Toronto 
client Robin. 

CMHA Toronto clients 
Trevor and  Vasken at 
a social celebration.
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Holiday Gift Program

Now in its 57th year, CMHA Toronto’s Holiday Gift Program reaches out during the Holiday 

Season to those struggling with mental health issues. The program, originally called “Presents 

for Patients,” has provided gift packages every December to our clients as well as to clients 

of other mental health agencies and institutions across Toronto. These gifts of clothing and 

personal items are not only practical, but they send a message to these individuals that they are 

not forgotten at the holiday season and that they belong to a caring, supportive community. In 

December 2012, 5,000 gifts of warmth were distributed to clients of CMHA Toronto and their 

children, as well as to clients of 42 other mental health agencies.
 

We would not have been able to carry out our Holiday Gift Program without the incredible help 

of supporting organizations such as the Bell Pioneers, who for many years sorted, packed, and 

wrapped gifts for us, and BMO’s Scarborough Computing Centre staff, who have taken on that 

work in recent years. We are also grateful for our ongoing partnership with the Bargains Group, 

which has supplied gift items and space for storing and packaging the gifts.

18

❄Holiday Gift Program
“Presents for Patients”

CMHA Toronto staff 
and clients at the 
2012 Holiday Party.
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Programs
Information & Decision Support            3275

Case Management    575 

ACT Teams     301

CTO Program    204

Housing Services                577

Employment Services   543 

Early Intervention & TYP   200

   

Mental Health & Justice  

   Case Management     94

   Crisis Prevention   100

   Court Support & Diversion    481

   Forensic Services     64

   Safe Bed    169

Social Resource Centres     790    

Groups         Number of Groups  Number of People
Health & Wellness Groups                     476                734

Workshops        Number of Workshops             Number of Participants 
Mental Health Promotion & Education                               396                       3893   
 
Practical Supports       Number of Recipients
Cameron-Lurie Bursary                         14
Green-Fischer Fund         12
Holiday Gift Program                 5000

Total Number of Individuals Served: 8107

CMHA By the Numbers

6 0  y e a r s  o f  l i v
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Balance Sheet
as at March 31             2013                 2012

                 $                       $

ASSETS

Current

Cash              774,010  1,125,859

Accounts receivable             738,296     403,129

Prepaid expenses             567,887     541,910

Total current assets          2,080,193  2,070,898

Investments          3,551,815  3,330,993

Capital assets             300,001     376,558

          5,932,009  5,778,449

LIABILITIES AND NET ASSETS

Current

Accounts payable and accrued liabilities         1,060,849  1,347,689

Due to Ontario Ministry of Health 

   and Long-Term Care/Central LHIN                   337,703     128,114

Total current liabilities                        1,398,552  1,475,803

Deferred contributions            709,020     597,822

Deferred capital contributions            302,242            144,199

Employee future benefits                5,006       13,951

Deferred lease inducements            151,081     209,037

          2,565,901  2,440,812

Net Assets

Invested in capital assets              44,772       65,297

Richmond/Sheppard fund         3,321,336  3,272,340

Total net assets                         3,366,108  3,337,637

                         5,932,009  5,778,449

Copies of our complete Audited Statements are available at our offices located at  
700 Lawrence Avenue West, Suite 480, Toronto, Ontario.  M6A 3B4   
    

Revenue 2012/13

Expenses 2012/13

■ 66% Ontario Ministry of Health/
              Central LHIN

■ 11% Ontario Ministry of Health
              Rent Supplement

■ 11% Rental income – clients

■ 5%   Employment programs

■ 5%   Resource development & other

■ 3%   United Way

■ 47% Community Support 
              (Case Management, ACT, 
              Early Intervention, 
              Social Recreation, 
              Peer Support)

■ 31% Housing 
              (Homelessness, 
              Mental Health & Justice)

■ 11% Mental Health and Justice   
              (Court Support, Case 
              Management, Crisis 
              Prevention, Crisis Beds)

■ 4% Employment

■ 4% Public Education and Advocacy

■ 2% Special Projects 
            (Cross-Cultural Initiatives, 
            Consumer Engagement, 
            Access and Diversity)

 66%

 11%  11%
 5%

 3%

 47%

 31%  11%  5%

 4%

 2%

$24,754,763

$24,783,234

Financials

 5%
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Balance Sheet
as at March 31             2013                 2012

                 $                       $

ASSETS

Current

Cash              774,010  1,125,859

Accounts receivable             738,296     403,129

Prepaid expenses             567,887     541,910

Total current assets          2,080,193  2,070,898

Investments          3,551,815  3,330,993

Capital assets             300,001     376,558

          5,932,009  5,778,449

LIABILITIES AND NET ASSETS

Current

Accounts payable and accrued liabilities         1,060,849  1,347,689

Due to Ontario Ministry of Health 

   and Long-Term Care/Central LHIN                   337,703     128,114

Total current liabilities                        1,398,552  1,475,803

Deferred contributions            709,020     597,822

Deferred capital contributions            302,242            144,199

Employee future benefits                5,006       13,951

Deferred lease inducements            151,081     209,037

          2,565,901  2,440,812

Net Assets

Invested in capital assets              44,772       65,297

Richmond/Sheppard fund         3,321,336  3,272,340

Total net assets                         3,366,108  3,337,637

                         5,932,009  5,778,449

Copies of our complete Audited Statements are available at our offices located at  
700 Lawrence Avenue West, Suite 480, Toronto, Ontario.  M6A 3B4   
    

Toronto

We are grateful to our funders, whose support over the past 60 years has enabled us to help 
those with mental health challenges live, work, and belong in our community.

  •   Central LHIN (Local Health Integration Network) 

  •   Citizenship and Immigration Canada 

  •   City of Toronto

  •   Human Resources and Skills Development Canada

  •   Ontario Disability Supports Program

  •   Ontario Ministry of Health and Long-Term Care

  •   Regional Integrated Cancer Screening Program, Central LHIN

  •   United Way Toronto

We are deeply appreciative for the generosity of our supporters, whose donations and gifts 
have made a positive and lasting impact on those living with mental health challenges.

The Mental Wellness Network

Estate of Shirley Jean Foster

Rotary Club of Scarborough Bluffs

Estate of Judith Anne Languedoc

CHUM Charitable Foundation

Hope On The Wings Of Remembrance

Infomaxium Inc.

Yamaha Motor Canada Ltd.

DUCA Financial Services Credit Union Ltd.

Agility Logistics

Milek and Son Co. Limited

Manulife Financial

We also want to especially thank the hundreds of individual donors who, for 60 years, 
have opened their hearts and their wallets in order to support our vision of mentally healthy 
people in a healthy society. 

The Jade Project

Bell Canada, Employee Giving Program

Ontario Power Generation Employees & 

    Pensioners Charity Trust

Comprehensive Benefit Solutions Ltd.

A. & A. King Family Foundation

National Hockey League Players’ Association

Pinchin Environmental Ltd.

Shoppers Drug Mart Life Foundation

My Tribute Gift Foundation

Great West Life Assurance Company
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Toronto

www.toronto.cmha.ca

700 Lawrence Avenue West, Suite 480
Toronto ON M6A 3B4
Tel: 416-789-7957  Fax: 416-789-9079

E-mail: info@cmha-toronto.net

1200 Markham Road, Suite 500
Scarborough ON M1H 3C3 

Tel: 416-289-6285  Fax: 416-289-6843
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CMHA Toronto Vision
Mentally healthy people in a healthy society.

CMHA Toronto Mission
To develop and provide community based support 
services that help people who are living with mental 
illness or mental health problems improve the quality 
of their lives in accordance with their defined needs.

To provide information and education to increase 
knowledge and understanding of mental health and 
mental illness and services that promote mental health.

To advocate for public policies that lead to improved 
quality of life for people living with mental illness 
or mental health problems, their families and our 
community.

Core Values 
•  Integrity  •  Diversity & Equity  
•  Recovery & Wellbeing  •  Accessibility  

•  Safety & Privacy  •  Quality  •  Partnership


